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¢ Commitment to Action — Clinton Global Initiative 2026 Annual Meeting

Embrace Announces Commitment to Build MENA's First Al-
Powered Suicide Prevention Hotline at the Clinton Global
Initiative 2026 Annual Meeting

New Commitment to Action will bring Arabic dialect-native Al to Lebanon's only 24/7 crisis lifeline, strengthening
suicide risk detection and expanding quality assurance beyond the 5 percent of calls it can currently review manually

Embrace, Lebanon's leading mental health organization and operator of the National Lifeline
(1564), the country's only 24/7 hotline for emotional support and suicide prevention, today
announced a Commitment to Action at the Clinton Global Initiative (CGIl) 2026 Annual
Meeting in New York City.

Embrace is committing to build an Arabic dialect-native, Al-powered Crisis Intelligence
Infrastructure into the National Lifeline, which it operates in partnership with Lebanon's
Ministry of Public Health. The three-phase system will support real-time call transcription and
documentation, strengthen quality assurance, help identify suicide risk earlier, and alert
supervisors when a caller needs urgent, human-led intervention. Later phases will add
predictive analytics and Al-powered simulation training for the Lifeline's operators. Phase
One began in April 2026 and will raise quality-assurance review from the 5 percent of calls
Embrace can review manually today to 100% within 4 months. Phases Two and Three are
scheduled for completion by end of 2027.

Lebanon is living through one of the most prolonged crises in the world today, having
absorbed a financial collapse the World Bank has ranked among the most severe episodes in
modern history (World Bank, 2021), the COVID-19 pandemic, the 2020 Beirut port explosion,
and a war that has displaced more than 1.2 million people since October 2023 (IOM, 2026).
A 2025 nationally representative study found that nearly half of Lebanese adults screen
positive for depression, anxiety, or post-traumatic stress disorder (Karam et al., 2025), while
the country has just 1.2 psychiatrists for every 100,000 people, compared to roughly 17 in the
United States (WHO EMRO, 2024). Since 2017, the National Lifeline's 600 trained volunteers
have answered more than 79,000 calls and supported more than 10,000 people in crisis, with
no caller lost during a call with the Lifeline.
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“Every call to 1564 is answered by a trained human being, and that will not change. What
changes is what we are able to hear. Arabic dialect-native Al lets us catch risk earlier in a
conversation and review far more than the five percent of calls we can reach today.”

— Mia Atoui, President and Managing Director, Embrace

The commitment comes as demand on the Lifeline has surged: the war has driven a 55
percent rise in daily call volume and a 240 percent increase in dispatches by Embrace's
National Mobile Crisis Team, which sends field psychiatrists and psychiatric nurses to callers
in acute crisis.

Embrace will govern the integration of Al directly, piloting each phase against human-led
benchmarks and setting explicit thresholds beyond which Al cannot make autonomous risk-
classification decisions, keeping clinical accountability inside the organization rather than
delegating it to technology partners. The Lifeline's National Mental Health Programme
partner at the Ministry of Public Health co-governs the effort, ensuring Al deployment
complies with Lebanese data protection law and GDPR principles within a human-in-the-loop
framework.

“There is a version of Al in mental health that [ would keep far away from a crisis line, one
where a machine decides who is at risk. That is not what we are building. Our team sets the
thresholds and holds the clinical accountability, and the decision to send a crisis team to
someone's door stays with a human being.”

— Mia Atoui, Embrace

EMBRACE IS LOOKING FOR PARTNERS

Embrace is seeking additional partners with expertise in Arabic-language natural

language processing, real-time speech analytics, and Al classifiers for high-risk mental
health settings, as well as peer organizations operating national crisis hotlines and
additional funding to complete the commitment's second and third phases.

& Note to Editors

The National Lifeline can be reached on 1564 from anywhere in Lebanon, 24 hours a day. In
the United States, the 988 Suicide and Crisis Lifeline provides free, confidential support.
Embrace asks media covering this announcement to follow international guidance on the
reporting of suicide, including avoiding description of method or location and carrying
helpline information wherever the subject is raised.
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& About Embrace

Embrace is a national, grassroots Lebanese organization established in 2013 and widely
recognized as a leading mental health and psychosocial support (MHPSS) actor in Lebanon
and the wider MENA region. Its mission is to advance mental health as a fundamental human
right, ensuring equitable, dignified access for all people in Lebanon. Embrace operates
across the full continuum of mental health care, from its permanent, static Embrace
Community Mental Health Center (ECMHC) in Beirut to its Mobile Mental Health Clinic
(MMHC), which extends specialized services to remote and underserved communities
nationwide, together delivering more than 27,000 specialized psychological and psychiatric
consultations in under five years. Embrace also operates Lebanon's National Lifeline (1564)
and leads the National Mental Health Emergency Response Mechanism, and partners with
the National Mental Health Programme to integrate mental health services within seven
Primary Health Care Centers across Beirut, Bekaa, the South, Nabatieh, and Baalbek. Through
its Clinical Training Program and Psychiatric Residency Program, Embrace has trained 56
mental health professionals in five years.

Learn more at:
embracelebanon.org

¢ About the Clinton Global Initiative (CGl)

Founded by President Bill Clinton in 2005, the Clinton Global Initiative is a community of
doers representing a broad cross section of society and dedicated to the idea that we can
accomplish more together than we can apart. Through CGl's unique model, more than
13,000 organizations have launched more than 4,300 Commitments to Action, new, specific,
and measurable projects and programs, that are making a difference in the lives of more than
500 million people in 180 countries.

MEDIA CONTACTS:

Rayan Nahas Mia Atoui

Board Member, Embrace President, Embrace

rayan.nahas@embracelebanon.org mia@embracelebanon.org
+1(617)669-0395 +961 3 398028
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